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Complaints. Compliments or Suggestions

e You can call us (02) 9639 8620

e You can email us eng@hca.org.au

What will you do when | provide feedback?

e We will listen to understand what you want to tell us.

e We will treat you with dignity, fairness, courtesy and respect.

e We will help you give us feedback in a way that is easy and comfortable for you.

e We will support your right to have a friend, family member, carer, community elder or
leader, an advocate or interpreter when you give us feedback.

e We will let you know when we have received your feedback. We will do this within 2
working days of receiving it.

e We will look into your concern or complaint and do our best to respond within 10

working days. We will let you know if we can’t do this within 10 days.

What if I'm not happy with the response or the outcome of my concern or
complaint?

e You can ask that your feedback be taken further within The Hills Community Aid
e You can contact Good Shepherd Microfinance on (03) 9270 9700 or email
feedback@goodshep.org.au



